IIpunoxenue Ne 1

K MPUKa3y MyHULIMIAIbHOTO OpraHa
«YTipaB/ieHre Ky/IbTypPbl TOPOJCKOTO
okpyra KpacHotyperHCk» ot 27.10.2021
Ne 77-0 «O6 yTBepKgeHuu CTaHAapTOB
KauecTBa MpeJ0CTaB/IeHUs
MYHHULUTA/IBHBIX yCIyT (paboT)»

CTAHJAPT KAYECTBA
IIPEJOCTABJ/IEHUA MYHULIUIIAJIBHOU YCJ/IYT'U «PEAJIM3ALISA
AOITIO/IHUTEJIbHBIX OBIIIEPA3ZBUBAIOIIIVX ITPOI'PAMM»

1. O6Me moI0KeHus

1.1. HawumeHOBaHWe MyHULMIAJBHOU YCIYTH.

Peanu3aiusi ZIOMOJIHUTE/IBHBIX — 00Illepa3BUBAIOIIMX TIporpaMM  (Jasiee -
yCIyra).

Hacrosmmit cranzapT orpeziesisieT Ka4eCTBO Ipe0CTaB/IeHNs MyHULIMIIAIbHOM
yCJIYTH 10  peajv3alyd  [OMOJIHUTE/NbHBIX  00ll[epa3BUBAIOIIMX  IPOrpamMm
Xy/JI0KeCTBEHHOU HarpaB/IeHHOCTH.

MyHULIMNIaNBHYIO YCIYTY OKa3bIBaroT

- MYHULUIa/bHOe OIO/I)KeTHOe yupe)kJeHue JOTIO/THUTeTHbHOr0 0Opa3oBaHus
«KpacHOTypbUHCKas [eTcKasd My3biKasbHas 1IKos1a Ne 1»;

- MYHULMIAaAbHOe Oro/ykKeTHOe yupekeHre [OTOJHUTeNLHOr0 o0Opa3oBaHUs
«KpacHOTypbUHCKas [eTCcKasA My3biKasbHas 1IKos1a Ne 3»;

- MYHULMIAaAbHOe Oro/yKeTHOe yupexkeHue [OTOJHUTeNLHOr0 o0Opa3oBaHUs
«KpacHOTYpbUHCKAs [JeTCKas Xy[0KeCTBeHHas 1IK0J1a»;

- MYHULUINaAbHOe Oro/)KeTHOe yupekAeHHe [OTOJHUTeTbHOro obpa3oBaHus
«KpacHoTypbHHCKas leTcKast xopeorpaduueckas 1IKoJIa» (Jasnee - yupexxaeHus).

KoHTakTHasi UH(OpMalUsi YUpesK/leHU:

MynutunanbHoe OrOPKeTHOe yupeXk[eHue IOTIOHUTeNbHOT0 00pa30BaHuUs
«KpacHoTypbrHCKas feTckas My3blKaibHas mKosia Ne 1»

FOpuguueckuii azgpec: 624447, r. KpacHotypbuHCK, CBep/oBcKasi 00/1acTh,
yn. Kapsna Mapkca, . 16, Tenedon: (34384) 6-23-10.

OdurmanbHbIi calT yupexxaeHusi: http://1dmh.ru/

e-mail: musicschooll6@mail.ru

MyHuiunanbHoe Oro/pkeTHOe yupekJeHue AOTOJHUTEeNbHOTO 00pa3oBaHus
«KpacHOTypbUHCKas JeTCKas My3biKajbHas 1IKosia Ne 3»

FOpuanueckuii agpec: 624441, r. KpacHoTypeuHck, CBep/ioBcKasi 00/1aCTh,
yn. JlenuHa, a. 59, Tenedon: (34384) 3-09-28.

Odwuimanbhbii calt yupexxzenusi: http://music03.ru/

e-mail: musicO3@rambler.ru

MynutunanbHoe OrOKeTHOe yupeXk[eHue IOTIOHUTeNbHOT0 00pa30BaHUs
«KpacHoTypbHUHCKas fieTcKast Xy10KeCTBeHHasI [IKOIa»

FOpuguueckuii azgpec: 624449, r. KpacHotypbuHCK, CBepioBcKasi 00/1acTh,




yn. JlenuHa, a. 80, Tenedon: (34384) 3-62-99.

OdumaneHbiii cailT yupexxenusi: https://krasndxh.ru/

e-mail: hydogka@rambler.ru

MynuiunanbHoe OrokKeTHOe yupeskieHue AOTOHUTEIbHOTO 00pa30oBaHus
«KpacHoTypbUHCKast [ieTCcKasi Xopeorpaduueckasi IKoJia»

FOpuguueckuii azgpec: 624449, r. KpacHotypbuHCK, CBep/oBcKasi 00/1acTh,
yn. Yanaesa, 1. 12A, Tenedon: (34384) 3-56-98.

OdurmanbHbIi calT yupexxaeHusi: http://dh-school.ru/

e-mail: dhschool@vyandex.ru

1.2. ®OyHKIMA W TIOJHOMOYMSI yupeAuTensi B OTHOIIEHWH YupeX[eHui
OCYLLECTB/IsIET MYHULIUMA/IbHBIN OpraH «YTIpaB/jieHue KyJbTypbl TOPOJCKOT0 OKpyTa
KpacHOTypeHMHCK» (Z1a/iee - YTipaB/ieHUe KyIbTyphbl).

YnpaBneHue KyJbTypbl OpraHu3yeT W  KOHTPOJMPYET [JeATe/IbHOCThb
yupeXxIeH!H 110 0Ka3aHWI0 MyHUILIAIIAIBHBIX YCIyT (paboT), a TakyKe MpefoCTaB/sieT
(dbuHaHCUpOBaHWE YUPEXIeHUSIM Ha OKa3aHHe MYHMIMIAIbHBIX yciayr (paboT) B
COOTBETCTBUM C YTBEpPXKJAEHHbIMU MYHULIUINA/JbHBIMU 33/laHUSIMM, B Tpejesax
TMMHUTOB OIO/PKETHBIX 00sI3aTe/IbCTB, AOBEJeHHBIX /10 YTIpaBjieHWs Ky/JbTypbl Ha
COOTBETCTBYHOLLMI (PMHAHCOBBIH TOJ.

KoHTakTHasi uUH(popMalysi YTpaB/ieHusl KyJIbTyphbl:

FOpuguueckuii aapec: 624440, r. KpacHotypbuHCK, CBep/ioBcKasi 00/1acTh,
yn. MonoaéxHas, a. 1, tenedon: (8-34384) 989-02, nobaBounbni 2184, 2237,
e-mail: mo_kultura@krtadm.ru, odulManbHBI CaUT YTpaB/eHUs KYJIbTYPhI
http://uk-krasnoturinsk.ru/

1.3. ITonyuarenssMu MyHULIMMNAIBHOM YCAYTW B CUCTEMe [IOTOTHUTeTbHOIO
obOpa3oBaHus JeTell ABIAIOTCS dhr3nueckue uila (rpakgaHe Poccuiickoii @enepaiiyiu
B BO3pacTe, yCTaHOBJIEHHOM yCTaBOM YUPEX/eHHsl, He UMeloL1e NPOTUBOMOKa3aHUM
MO0 COCTOSIHUIO 3/I0POBBbSI K 3aUMC/IEHUIO B YUDPEXIEHUS] U YCIIELIHO BbIZEP>KaBLIne
BCTyTUTE/IbHbIE UCTILITaHUSI B COOTBETCTBUM C YCTAaBOM yUpeXXAeHUs]).

1.4. IlpemocraBneHyve  MYHULMIIAIBHOUM  YCAYTM  OCYLLECTB/ISIETCS B
COOTBETCTBUM  CO  C/IeAyIOIIMMU  HODMAaTUBHbBIMK  TMPABOBbIMU  aKTaMH,
peryJMpyoLMMU NOPSAIOK OKa3aHUsI MyHULIUNAIbHOW YCIIyTU

1.4.1. Koncturynus Poccuiickor @efepanuy;

1.4.2. T'paxpgaHckun kogekc Poccuiickor ®Pepepainuu (4acTtb TmepBasi) OT
30.11.1994 Ne 51-93;

1.4.3. T'paxkgaHckuii kogekc Poccuiickori Pepepaiyyd (4acTb BTOpasi) OT
26.01.1996 Ne 14-93;

1.4.4. T'paxxgaHckuii Kojekc Poccuiickont ®Pejepauyu (4acTh ueTBepTasi) OT
18.12.2006 Ne 230-P3;

1.4.5. brogkeTHbIl Kogekc Poccurickout @epnepariuu oT 31.07.1998 Ne 145-D3;

1.4.6. 3akon Poccurickou @epeparuu ot 07.02.1992 Ne 2300-1 «O 3amgure
npaB noTpebuTesneii»;

1.4.7. ®enepanbHbiii 3akoH 0T 06.10.2003 Ne 131-®3 «O6 001MX TIPUHIIATIAX
OpraHu3sallii MeCTHOTO caMoyrpasiieHus B Poccuiickon ®eseparium»;

1.4.8. Cemetinbivi kogekc Poccuiickort ®@egeparuu oT 29.12.1995 Ne 223-D3;




1.4.9. ®epepanbhbiii 3aK0H OoT 27.07.2010 Ne 210-®3 «O6 opraHusaiyu
TMpe/loCTaB/ieHNsl TOCYJaPCTBEHHBIX ¥ MyHULIUMAIBHBIX YCIyT»;

1.4.10. Penepanbhbiii 3akoH OT 27.07.2006 Ne 149-®3 «O6 wuHbopMaimy,
MH(GOPMALMOHHBIX TeXHOJIOTUSIX U 3aluTe UH(pOpMaLn»;

1.4.11. ®epepanbubiii 3akoH 0T 12.01.1996 Ne 7-®3 «O HekomMMepueCcKux
OpraHu3aLUsIxX»;

1.4.12. ®enepanbubiii 3akoH 0T 24.07.1998 Ne 124-®3 «O6 OCHOBHBIX
rapaHTusx TipaB pebeHka B Poccuiickoii @enepaiiyin»;

1.4.13. ®depepanbHbiii 3ak0oH OT 29.12.2010 Ne 436-P3 «O 3amure geTei OT
MH(OpMalK, TPUUUHSIOLIEN Bpe/i UX 3[0POBbI0 U PA3BUTHIO;

1.4.14. ®epepanbhbiii 3akoH 0T 29.12.2012 Ne 273-®3 «O06 obpa3oBaHuy B
Poccuiickol ®Penepaliyn»;

1.4.15. ®epepanbubiii 3akoH 0T 02.05.2006 Ne 59-®3 «O mnopsake
paccMoTpeHust obpattjeHuit rpaxjad Poccuiickoit denepariyin»;

1.4.16. ®epepanbubiii 3akoH 0T 27.07.2006 Ne 152-®3 «O mepcoHaybHBIX
AddHHBIX» ;

1.4.17. PepepanmpHbii 3ak0H OT 30.03.1999 Ne 52-®3 «O caHuTapHO-
3MUEeMHUOIOTUUeCKOM 0J1aromoTyuny Hace/ieHUsI»;

1.4.18. ®epepanbhbii 3ak0H 0T 25.07.2002 Ne 114-d3 «O mpoTHUBOLENCTBAN
5KCTPEMUCTCKOM J1eITe/TbHOCTH»;

1.4.19. ®enepanbHbIi 3aKoH Poccuiickont @epneparuu oT 21.12.1994 Ne 69-D3
«O 1o>XapHOl 6€30MaCHOCTUY;

1.4.20. Pepepanbhbii 3akoH OT 22.07.2008 Ne 123-®3 «TexHuueckui
peryiaMeHT O TpeOOBaHUSIX IMOKapHOU 6e30TaCHOCTH;

1.4.21. ®epepanbhbii 3akoH OT 30.12.2009 Ne 384-®3 «TexHuueckui
perjiaMmeHT 0 6e30MacHOCTH 3/]JaHUM U COOPYKeHUI»;

1.4.22. ®epepanbHbid 3akOH OT 27.12.2002 Ne 184-®3 «O TexHUUECKOM
peryiMpoBaHUN»;

1.4.23. PepepampHbii 3akK0H OT 05.04.2013 Ne 44-®3 «O KOHTpakTHOU
cucteMe B cdepe 3aKyrnoK TOBapoB, paboT, ycoiyr Ans  obecrieueHust
roCyZIJapCTBEHHBIX U MYHULIUMA/IbHBIX HYXKI»;

1.4.24. Yka3 Ilpesugenta Poccurickon ®@enepauyu ot 05.05.1992 Ne 431 «O
CoLManbHOM MO/Jiep>KKe MHOTO/IETHBIX CeMei»;

1.4.25. TlocrtaHoBnenuve IlpaButrenbctBa Poccuiickorn @Pegepalud  OT
30.08.2017 Ne 1043 «O opMupoBaHWH, Be[IeHUH U YTBEP>KAEeHUU 00I1[ePOCCHMCKIX
0a30BbIX (OTpac/ieBbIX) TiepeuyHed (KmacCU(MUKATOPOB) TOCYZApPCTBEHHBIX U
MYHULMMAAbHBIX YCIYT, OKAa3blBaéMbIX (PU3NUECKUM JMLaM, U (eepajbHbIX
nepeuHeld (K/J1acCU(UKATOPOB) TOCY/JapCTBEHHBIX YCIyT, He BK/IIOUEHHBIX B
o011iepoccuiickue 6a3oBbIe (oTpacsieBbie) riepeyHu (knaccuduKkaTophb)
roCyZIJapCTBEHHbIX U MYHMIUMNAJbHBIX YCIYT, OKa3biBaeMbIX (PM3UUECKUM JIUL[aM, U
paboT, oOKa3aHWe U BBINOJIHEHWEe KOTOPbIX TIPeyCMOTPEHO HOPMaTUBHBIMU
NpaBOBBIMM akTaMu Poccurickon @efepanumn»;

1.4.26. TloctaHoBnienuve IlpaBurenbctBa Poccuiickon @Pefepaiud  OT
11.02.2017 Ne 176 «OG6 yTBepxAeHWU TpeOOBaHUM K AaHTUTEPPOPUCTHUECKOM



3alUIIEHHOCTH 00BeKTOB (Tepputopuii) B cdepe KynabTypbl M (OPMBI TacropTa
6e30macHOCTU 3TUX 0OBEKTOB (TEPPUTOPUIA)»;

1.4.27. IlocraHoBnenue IlpaButensctBa Poccuiickonn ®epeparuu  oOT
18.09.2020 Ne 1490 «O nuIieH3MpOBaHWN 00pa30BaTeIbHOMN /eATeTbHOCTH» (BMeCTe
¢ «[TonoyxeHreM o JULIEH3MPOBaHUM 00pa30BaTebHOM /1eATeIbHOCTH );

1.4.28. TlocraHoBnenuve IlpaBurensctBa Poccuiickon @Pefepaiud  OT
10.07.2013 Ne 582 «O6 yTBepxaenun [IpaBun pa3meliieHust Ha OQUIUAILHOM CaiTe
oOpa3oBaTe/ibHOM OpraHu3alid B WHGOPMAIJMOHHO-TeIeKOMMYHUKAI[MOHHOW CeTH
«/HTepHET» 1 06HOBIeHUs MHGOpMalLu 00 oOpa3oBaTeTbHOW OpPraHU3al[in»;

1.4.29. TlocrtaHoBnenuve IlpaButensctBa Poccuiickorn @Pegepaiud  OT
15.09.2020 Ne 1441 «O6 yTBepkAeHuu [IpaBU/  OKasaHHsA  TIJIATHBIX
oOpa3oBaTe/IbHbIX YCIyT»;

1.4.30. TlocrtaHoBsieHMe ['71aBHOTO TrOCYAApPCTBEHHOI'O CAHUTAPHOTO Bpaya
Poccuiickoit Pepepauyu ot 28.09.2020 Ne 28 «O06 yTBepKAeHUM CaHUTAPHbBIX
nmpaBui  CIT  2.4.3648-20 «CaHUTapHO-3IMHeMHO/IOTHUeCKe TpeOoBaHUS K
OpraHu3alsiM BOCIUTAaHUST W OO0yYeHHUs, OTAbIXa U O3/0pPOBJIEHUs JeTell u
Mosnogexu» (BMecte ¢ «CII 2.4.3648-20. CanuTapHble IIpaBua...»);

1.4.31. TOCT P 50646-2012. HauuoHaneHbIM cTaHgapT Poccuiickon
@enepauyy. YCIyrd HacejeHWr0. TepMuHbI U oripefiesieHusi (YyTB. U BBeZleH B
nericteue Ilpuka3om Poccrangapra Poccuiickon @epepanuu oT 29.11.2012 Ne 1612-
CT);

1.4.32. TOCT P 50691-2013. HaiuoHaneHbIM cTaHgapT Poccuiickou
denepali. YCIyrd HacejieHH0. Mojenb CUCTeMbI o0ecrieueHUs] KauecTBa YCJIyT
(yTB. 1 BBefleH B jfeilictBUe Ilpuka3zom Poccranmapta Poccuiickori ®epepaiium OT
06.09.2013 Ne 875-cT);

1.4.33. TlocraHoB/yieHMe ['71aBHOTO TrOCYAApPCTBEHHOIO CAHUTApPHOTO Bpaya
Poccuiickoit ®epepauyu ot 02.12.2020 Ne 40 «O6 yTBepKAeHUM CaHUTAPHbBIX
nmpaBw  CIT  2.2.3670-20 «CaHUTapHO-3IHeMHO/IOTHUeCKre TpeOoBaHUS K
ycoBUSM Tpyza» (3apeructpupoBaHo B Munrocte Poccum 29.12.2020 Ne 61893);

1.4.34. CIT 118.13330.2012. Csog mnpaBwi. OOiecTBeHHbIe 3[aHUS WU
coopyeHusi. AktyanusupoBaHHasi pefakuus CHull 31-06-2009 (ytB. Ilpukazom
MunucTepcTBa permoHanbHOro passurus Poccurickon @epepanuu ot 29.12.2011 Ne
635/10);

1.4.35. CII 60.13330.2020. Csox mnpaBwi. OTorvieHUWe, BeHTWIALMA U
KOHMLIMOHUpoBaHWe Bo3ayxa. CHull 41-01-2003 (yTB. U BBeieH B [leliCTBHe
[Tprkazom MuHcTpost Poccuu ot 30.12.2020 Ne 921/m1p);

1.4.36. BIIIIb 13-01-94. [IpaBu/ia nokapHOU 6€30MaCHOCTH [I/IsT YUPEXKeHUM
KyJbTypbl Poccuiickoii ®@efiepaiiuy (BBeZleHbl B AeiicTBUe [Iprkazom MuHUCTEpCTBa
KyJ/bTypbl Poccuiickont ®epepanym ot 01.11.1994 Ne 736);

1.4.37. TlocraHoBnenue IIpaBuTenbctBa PP ot 16.09.2020 Ne 1479 «O6
yTBepxxzaeHnu [IpaBui mpotrBomnokapHoro pexkuma B Poccuiickor @eziepauyn»;

1.4.38. IlocrtaHOoB/yieHHWe ['71aBHOrO TrOCYZApCTBEHHOIO CAHUTAapHOIO Bpaua
Poccuiickoit ®epepar ot 22.05.2020 Ne 15 «OO6 yTBepAeHUM CAHUTapHO-
snugemuoniornueckux — npasun  CIT 3.1.3597-20  «IIpodunakTvka HOBOU



KopoHaBupycHou uHpekiun (COVID-19)» (BMecte ¢ «CIT 3.1.3597-20. CanuTapHO-
SMUIEMHO0JIOTUYECKHe TIPaBUIA...»);

1.4.39. IlocrtaHOoByieHHWe ['71aBHOrO TrOCyZApCTBEHHOIO CAHUTAapHOIO Bpaua
Poccuiickoit ®epeparu ot 30.06.2020 Ne 16 «OO6 yTBepAeHWM CAHUTapHO-
3MUJeMUOJIOTUUeCKUX I paBUJI CII 3.1/2.4.3598-20 «CaHuTtapHo-
MUJeMUOIOTUYeCKe TpeboBaHUSI K YCTPOWCTBY, COJleP)KaHUID U OpraHu3aluu
paboTel 00Opa3oBaTe/NIbHLIX OpraHU3alMii W APYTUX OOBEKTOB  COIMA/IbHOM
MH(PACTPYKTYphl /51 leTed W MOJIOZeXU B YCJOBMSIX pacClpOCTpaHeHHs HOBOM
KopoHaBupycHoit wuHbekiuu (COVID-19)» (Bmecte c «CIT 3.1/2.4.3598-20.
CaHUTapHO-3MH/IeMUOIOTUYECKHE TIPAaBUJIA...»);

1.4.40. TIucemo MuHucTepcTBa KynbTypbl Poccuiickont ®epepaiiym OT
22.10.2019 Ne 378-01.1-39-O4 «O HanpaBneHun «MeToANUYECKUX PeKOMeH/Aaluk 110
OpraHu3alui ¥ OCYILeCTBJIeHUI0 00pa3oBaTe/IbHOM [iesTe/TlbHOCTH TIpU peav3aliid
JIOTIOJTHUTE TbHBIX TperpodecCcOHaNIbHBIX MPOrpaMM B 00/1aCTH UCKYCCTB» (BMeCTe
c «MeToauuecKUMHA pEeKOMEHJALMsIMM [0 OpraHu3aldd W OCYLeCTBJ/IEHUIO
obpa3oBaTe/ibHOM JlesITe/IbHOCTU npu peanvsauyu JIOTIO/THUTE/TbHBIX
npeArnpodecCcuoHaIbHBIX TIPOrPaMM B 0071aCTH UCKYCCTB»);

1.4.41. TIlpuka3 Mun3gpaBcoupa3sutus Poccuiickor ®epepanuu  OT
26.08.2010 Ne 7611 «O6 yTBepxxgeHUU EAMHOTO KBa/MM(PUKAIIMOHHOTO CIIPaBOYHKKA
JOJDKHOCTEM  PYKOBOZUTeseu, CMeLMaIucToB M C/Iy’Kaljux, paszen
«KBanuukalmoHHbIe XapaKTepUCTUKH JO/DKHOCTeN pabOTHUKOB 06pa30BaHuUsI»;

1.4.42. Tlpuka3 MuHucTepcTBa mMpocBellleHus Poccuiickoli Pefepaldv OT
09.11.2018 Ne 196 «O6 yTBepkaeHuu Ilopsizka opraHW3alMM U OCYIIeCTBJ/IEHUS
oOpa3oBaTe/ibHOM /IeSITeNbHOCTA 10 JOTIOHUTEIbHBIM  00111e00pa3oBaTeTbHBIM
rporpamMmmam»;

1.4.43. ObnactHoit 3akoH CBepaioBckoii ob6mactu ot 23.10.1995 Ne 28-03 «O
3alluTe MpaB peOeHKa»;

1.4.44. 3akon CgaepgyioBckoir obsactu ot 15.07.2013 Ne 78-O3 «O6
o6pa3zoBaHnu B CBep//I0BCKOM 06/1aCTh»;

1.4.45. YcraBsel MYHULUIIATIBHOTO 00 PKeTHOTO yupeXxeHus
JIOTIOTHATETbHOTO 00pa3oBaHusl «KpacHOTYpbUHCKas AeTcKas My3blKa/lbHasl IIKOJIa
Ne 1», MyHULIMTIATILHOTO OFO/I)KETHOTO YUpEeX/eHUsI JOTIOJTHUTETbHOr0 00pa3oBaHUs
«KpacHoTypbUHCKasi [eTckasg My3blKajbHasg IIKosa Ne 3», MyHHLUIAIBHOTIO
OFO/IPKeTHOTO YUpeXKAeHUs [OTOJHUTEeNbHOTO o00pa3oBaHusi «KpacHOTYpbUHCKas
JleTCKasi Xy/I0>KeCTBeHHasl ILKOJa», MYHMLIUMAJbLHOTO OFO/PKeTHOTO YupeXKeHUsi
JoToTHUTe/TIbHOTO 00Opa3oBaHusi «KpacHOTypbUHCKasi ZieTCKasi Xxopeorpaduueckast
LIKOJ1a»;

1.4.46. IlomoxkeHWe O MYHHULMIIAJILHOM OpraHe «YTIpaBjeHWe KYJ/bTypbl
rOpO/ZICKOr0 OKpyra KpacHOTYpPBMHCK», YTBEpKAEHHOE peleHrueM lyMbl TOPOICKOrO
okpyra KpacHOTypbUHCK OT 26.04.2012 Ne 15;

1.4.47. IIpyka3 MyHULIUIIAJILHOI'O OpraHa «YIIpaB/IeHUs KYJIbTYpPbl TOPOJCKOTO
okpyra KpacHotypbuHck» ot 08.09.2021 Ne 66-O «O06 yTBepKAeHUU TiepeuHs
MYHHULMMAIBHBIX YCIYT U paboT, OKa3bIBaeMbIX U BBITIOTHSIEMbIX MYHULIUIIATbHBIMU



yUpeXAEeHUsIMH, HaXOSALMMUCS B BeJIeHMM MYHULMIIAaIbHOTO OpraHa «YTIpaB/ieHue
KyJbTYPbI TOPOZACKOTO OKpyra KpacHOTYpBUHCK».

1.4.48. VHbple HOpMaTWBHBIE IIpaBOBBbIe akTbl Poccurickon Pezneparyy,
CBep//I0BCKOM 006/1acTH, TOPOACKOro OKpyra KpacHOTYPBUHCK, peryiaMeHTHpYIOLIHe
MPaBOOTHOLIEHUS B chepe npeJoCTaB/IeHUs] MyHULUNATIBHON YCIyTH.

1.5. TepMuHsbI U oripefiesieHUs

1.5.1. OcHOBHBIe IOHATHSA, UCII0/Ib3yeMble B HACTOSALLeM CTaHapTe

CraHapT MyHULMMNAJAbHOW YCIYTM - HOPMATUBHBIA aKT, YCTaHaBIUBAIOLLUN
cucTeMy TpeOOBaHMM K OKa3aHUI0 MYHHULMIAABHOW YCAYTM B HHTepecax ee
rnosiyyatesisi, B TOpsiAKe, OIpeJeaseMOM  3aKOHOJaTenbCTBOM  Poccuiickou
denepallui ¥ HOPMATMBHBIMM TPaBOBbIMU akTamMu CBep//IOBCKONM 06/acTy,
ropo/iCKOro okpyra KpacHOTypbUHCK.

KauecTBO yC/yry - COBOKYITHOCTb XapaKTePUCTHK YCIYTH, OMpeAessiolnX ee
CMOCOOHOCTh Y/IOB/IETBOPATh YCTAHOBJIEHHbIE WM TIpeJrioJiaraemMbie MOTpeOHOCTU
noTpebuTe’is.

KoHTpo/ib KauecTBa YCIYTHM - [eATebHOCTb IO OMpeZe/IeHH0 3HaueHUu
roKa3aTeJsierd KauecTBa yCayry (Tporecca OKa3aHus YCIyTH).

OreHKa KauecTBa YC/IyTH - KOMMUECTBEHHOe WX KaueCTBEHHOe OmpejiesieHre
CTelleHW COOTBETCTBUSI TOKasaTessl KauecTBa yCIyrd (mporjecca OKa3aHWUs YCIyTH)
yCTaHOBJ/IEHHBIM TPeOOBaHUSIM.

[Toka3aTesib KauecTBa yC/IyTM - KOJTMUECTBEHHAs! XapaKTepUCTHUKA OJHOTO WU
HeCKOJIbKUX CBOMCTB YCJ/IyT'H, COCTAB/ISIFOIIUX ee (ero) KauecCTBo.

MecTo OKa3aHMs YCIyTH - IOMeLLeHUsl YUpeXIeHN, BK/Iouast pUIeraroiyro
TepPUTOPUIO, TIpeJjHa3HaueHHbIe (B T. U. BpeMEeHHO) /i OKa3aHWsl MYHULMIIAJIbHOU
YCIyTH.

HomonnurensHoe obpa3oBaHue - BYJ, 0Opa3oBaHMsi, KOTODbIM HarpaB/ieH Ha
BCECTODOHHee Y/IOBIeTBOpeHHe obOpa3oBaTenbHbIX TMOTpeOHOCTel uesioBeKa B
VHTEeJIJIEKTYa/IbHOM, JyXOBHO-HPABCTBEHHOM, bu3nueckom U (un)
npo¢eCCHOHATLHOM COBEPLLIEHCTBOBAHUA UM He COIMPOBOKAAETCS TOBbIIEHUEM
ypOBHS1 0O0pa30BaHMs.

HomonHuTebHBIe  OOljepa3BUBAOLe  TPOrpaMMbl -  TIPOTPAMMBI,
peasu3yeMble Kak [jis [ieTeld, Tak U [IJis1 B3pOC/IbIX Oe3 rpebsiBieHus: TpeOoBaHUMN K
ypoBHIO 00pa3oBaHusi, eciii HWHOe He OO0YCIOBIeHO CrieluUKoON peannu3yemoit
obOpa3oBaTe/ibHOM MPOTrpaMMBbl.

VHauBuayanbHbl  yueOHBIM TUlaH - y4eOHBbIM I1aH, oOecrieurBarolUi
ocBoeHMe oOpa3oBaresbHOM TMpOrpaMMbl Ha OCHOBe WHJWBUAYaau3alid ee
cojepXXaHUsI C ydeToM oOcobeHHOCTeli U 00Opa3oBaTe/lbHBIX TMOTpeOHOCTeM
KOHKPETHOT'O 00yuYaroIerocs.

O6pa3oBarefibHasi  AeATEBHOCT -  JIITENBHOCTh [0  peayn3aluu
oOpa3oBaTe/IbHBIX IMPOrPaMM.
OOpasoBaresibHasi ~ OpraHM3alsi -  HEKOMMepuecKash — OpraHM3aLs,

OCYyLIEeCTB/IAKOIIAA Hd OCHOBAHUM JIMLEH3UH o6pa30BaTeany}o AedaTe/JIbHOCTb B
KaueCTBe OCHOBHOIro BHId4 [AedATe/JIbHOCTM B COOTBETCTBMM C Le/AMH, pPadinu
AOCTHXKE€HHUS KOTOPBIX TdKasd OPraHKU3alys CO3/4dHd.



OO6pasoBarenbHasi TMporpaMMa - KOMIIEKC OCHOBHBIX —XapaKTepUCTUK
obpa3oBanus (06bveM, copep)kaHue, MIaHUPyeMble pe3yJbTaTbl), OPraHKU3alOHHO-
nefiarornyeckux ycjioBuM, (opM arTecTaluM, KOTOpble IIpeJCTaB/ieHbl B BHJE
yueOHOro 1iaHa, KajgeHJapHOro yueOHOro rpaduka, pabouux mporpamm ydyeOHbBIX
NpeJIMeTOB, KYypCOB, [JUCLMIUIMH (MOAYyJ/el), WHBIX KOMIIOHEHTOB, a Takxke
OLIEHOUHBIX Y METOJNUECKUX MaTeprasoB.

OO6pa3soBarenbHasi MporpaMma yupeXkieHusi - HOpMaTUBHO-YIIPaBJieHUeCKHil
JIOKYMEHT, OIpeJessiiolvi, C OJHONH CTOPOHBI, CoOfep>kaHue o0Opa3oBaHus
COOTBETCTBYIOLLIEIO YPOBHSI U HAarpaB/leHHOCTH, a C APYrod — XapaKTepU3YHLINH
cnierfudUKy coziep)kaHus 00pa3oBaHUS M OCOOEHHOCTU y4yeOHO-BOCTIMTATEBHOTO
npoliecca ¥ yrnpasJ/ieHus JaHHOTO yueOHOro 3aBe/leHusl.

O6yuaromuiics - (¢du3Myeckoe JMI[O, OCBauBaroilee o0Opa3oBaTebHYHO
porpaMMmy;

YuebOHbIN TUIaH - JOKYMEHT, KOTOPBIA OmpeiesisieT TiepedeHb, TPYA0eMKOCTb,
Moc/e/oBaTe/IbHOCTh M pacrlipefie/ieHde 10 TiepyuojaM o0ydeHusi yueOHBIX
NpeJMeTOB, KYpCOB, AUCLAIUIMH (MOAYy/ei), TMPAaKTUKU, WHBIX BUAOB YyueOHOU
nesTeTbHOCTH, (hOPMbI TIPOMEXKYTOUHOM aTTecTal[ul 00yJaroImxcs.

1.6. ®akTopsl, onpejensroLie KaueCTBO OKa3aHWs MyHHULIAIIA/IBHOM YCIIyTH

1.6.1. OcHOBHbIMU (haKTOpamMH, OIpe/ie/ISIOIIMMU  KaueCTBO —OKa3aHUs
MYHULIMIAIBHOW yC/TIyTH, SIBSIFOTCS:

- Ha/IMuMe Y COCTOSIHHWEe OpraHM3alliOHHO-perjiaMeHTHPYIOIINX JOKYMEHTOB, B
COOTBETCTBUU C KOTOPBIMU (PYHKLIMOHUPYIOT YUpPEKeHHUS;

- YCJI0BUSL MeCTa OKa3aHUs YCIyTH;

- peXXuM paboThI yUpesK/eHunl;

- HaJIMuyMe CIielMaJbHOr0 TeXHUUeCKOr0 OCHALLleHUs], Creljia/bHbIX PecypcoB
yupex/leHUl;

- OpraHv3alMOHHasi CTPYKTypa YYpeXAeHWH W HX YKOMIUIEKTOBaHHOCTb
crieLiaJucTaMu, UX KBaau(UKaiys;

- Hajuuve WH(OPMALMOHHOTO COTPOBOKAEHUS TMOpsJKa W MpaBU/ OKa3aHUs
MYHULIMIAIBbHOW yCTyTH;

- 06bemM (UHaHCUPOBaHMS;

- Ha/Muve BHYTPeHHeW (COOCTBEHHOH) W BHeEIHeM CHUCTeM KOHTpPO/S 3a
JesITeIbHOCTBIO  YUPeXKaeHW, cobsrofjeHreM KadecTBa (DakTHUeCKU OKa3bIBaeMOM
MYHHULMMNA/IBHON yCayru TpeboBaHusiM HacTosiero CTaHjapra;

- CTelleHb Y/IOBJIETBOPEHHOCTH IIoJlyyaTejiell MYHULMIIAIbHOM  yCIIyTH
KaueCTBOM ee Tpe/j0CTaB/IeHUs.

2. TpeOoBaHusl K NOPSIAKY M YCI0BUAM NPeJ0CTaB/IeHUA MyHULUIIATbHON
yCIyTH

2.1. OO6mme TpeboBaHUs K TPOLeCCYy TIPeAOCTaBIeHUSI MYHULIAIATbHOM
YCIyTH.

Yupex/ieHus MpeOCTaBJISIOT MYHUIIUIAIbHBIE YCIYTH W CO3AI0T YC/IOBUS
IJIs1 peayiM3alivy, rapaHTUPOBAaHHOTO TpakaaHam Poccutickoii defieparivy mpaBa Ha
TO/TyYeHre JIOTIOJIHUTE/IbHOTO 00pa30BaHUSI B COOTBETCTBUHM C OCHOBHBIMU



3a/layaMu:

- BOCMWTaHWe U pa3BUTHe Y O00yYawlUXCs JIMYHOCTHBIX KauecTs,
MO3BOJISIIOIIMX yBa)kaTh W MPUHUMATh AYXOBHbIe U KYJbTypHbIe LIEHHOCTH pa3HbIX
HapO/I0B;

- QopmupoBaHre y 00yYaroLUXCs 3CTeTUYeCKUX B3IJISA[[OB, HPABCTBEHHBIX
YCTaHOBOK ¥ MIOTPeOGHOCTH OOII[eHUS C TyXOBHBIMU 1[€HHOCTSIMU;

- (hopmrpoBaHue yMeHUs Y 00yuaroIUxcsi CaMOCTOSITe/TbHO BOCTIPUHUMATDL U
OLIeHMBATh KY/IbTYPHbIE LIeHHOCTH;

- BOCIMTaHWe [JeTed B  TBOpUYECKOW  aTmocdepe, 0bOCTaHOBKe
nobpoykenaTebHOCTH, SMOL[MOHATBLHO-HPABCTBEHHONW OT3BIBUMBOCTH, a TaKXKe
npodeccroHabHOM TpeOoBaTeTbHOCTH;

- BbIpaOOTKYy y 0O0y4YarmMXCs JIMYHOCTHBIX KauecTB, CIIOCOOCTBYIOIIUX
OCBOEHHIO B COOTBETCTBUM C MPOrpaMMHBIMU TpeboBaHUsIMU yueOHOU MH(pOpMaliH,
nproOpeTeHNI0 HAaBLIKOB TBOPUECKOM /eATelbHOCTH; YMEHUI0 TUIaHUPOBaTh CBOIO
JOMAIlIHIOK paboTy; OCYIeCTB/IEHUIO CaMOCTOSITeJIbHOTO KOHTPOJS 3a CBOeM
yueOHOI1 [1esiTe/IbHOCTBIO; YMEHUIO /1aBaTh 0ObeKTUBHYIO OL[eHKY CBOEMY TPY/Y;

- ($OpMHUPOBaHHUI0 HABBIKOB B3aUMOJEWCTBUSI C TMperojaBaTessiMu U
oOyuarommMucsi B 00pa3oBaTe/IbHOM TIPOL[ecCe, YBa)KUTEbHOTO OTHOIIEeHUsI K
MHOMY MHEHHI0 U XY/I0’KeCTBEHHO-3CTEeTUUeCKUM B3TJIs/jaM; MOHUMAaHUI0 TPUYNH
ycriexa/Heycriexa COOCTBEHHOM yueOHOU JesTeslbHOCTH; OfpefiefieHr0 Hauboiee
3¢ deKTUBHBIX CITOCOO0B JOCTW)KEHUS pe3yJibTaTa.

MyHulunanbHasi ycayra TpefoCTaB/sieTcsl Hace/leHWI0 TIpU  HaJMuuu
JIOKYMEHTOB, B COOTBETCTBUM C KOTOPHIMU (DYHKLIMOHUPYET yUpexeHue.

Yupex/eHue, TIpe0OCTaB/siolee MYHULMMAIbHYHO YCAyTy, AO/DKHO HWMeThb
JULIEH3UI0 Ha TpaBO OCYIeCTBAeHUs: 00pa3oBaTe/lbHOW [esiTe/IbHOCTH, yCTaB U
nmpouuve JOKyMeHThl (ILITaTHOe paclvcaHue, TIpaBWia BHYTPEHHEro TPY/O0BOIr0O
pacriopsiika, TpHKa3bl, WHCTPYKLUH, METOJUKH, PperjiaMeHTHUPYIOIe MPOoLece
MpeJIOCTaB/eHUs] MYHULMIAABHBIX YC/AYT W WX KOHTPOJS, TIpeJyCMaTpHBaloIlye
Mephl COBepIIIeHCTBOBAHMUS PA00ThI yUpeKAeHHs U IPyToe).

2.2. TlopsiioK ¥ yC/I0BUS TPeloCTaB/IeHUss MyHULIMTIAIbHOU YCITYTH.

MyHuLUIanbHast yciiyra rnpejocTap/isieTcss OecrijiaTHO B OUHOU dopme.

[IpaBo  yupekieHHsI  OCYLIeCTB/JSATHL 00Opa3oBaTeNbHYIO  JesTeTbHOCTh
BO3HMKaeT C MOMEHTa I[IO/lyueHusi JIMLeH3UW | TIpeKpallaeTcsi B TIOpsifKe,
yYCTaHOB/IEHHOM JIeMCTBYIOIIUM 3aKOHO/]aTe/IbCTBOM.

PexxuM paboThl B yupex/eHUH Orpe/ie/isieTCsl YCTaBOM U JIOKA/IbHbIM aKTOM
yupexx/leHus1, TOA0BbIM KajleH/JapHbIM yueOHbIM rpaKoM, NpaBUiaMu BHYTPEHHETO
pacriopsiika,  pacnMcaHWeM 3aHSTUM W WHBIMM  JIOKQJIbHBIMM  aKTaMH,
yTBePKZeHHbIMU MPUKA30M PYKOBOAUTEISI yUPeXKeHUsI.

YuebHasi Harpy3ka U pexum o00pa3oBaTe/lbHOT0 TMpOoLiecca OIpeessitoTCs
yCTaBOM YUpeXXJeHUs U I0J/DKHbI COOTBETCTBOBATh TPeOOBAaHUSM M PeKOMeH IaliusiM
COOTBeTCTBYHOIIMX CaHUTApHBIX MMPaBUJI U HOPM.

Copepskanvie 00pa30BaHus B yUpeX/IeHUU Orpefie/sieTcs yueOHbIMU TJIaHaMU
oOpa3oBaTe/ibHOTO yupesKeHusi, 00pa3oBaTe/lbHbIMU ITPOrPaMMaMH.



CTpyKTypa U cofiep>kaHue yueOHbIX TIJIaHOB JI0/DKHBI ObITh OpMEeHTUPOBaHbI Ha
BBISIB/IEHUE 1 peasiM3al[{io CTIoCOOHOCTel pebeHKa Ha BCeX JTarax ero 00yuyeHus.

OO6pa3soBarenbHble TIPOTPaMMbI  pasfie/ISIIOTCS [0 CpoOKaM O00ydeHusi B
COOTBETCTBUHM C MPOrpPaMMaMHU.

YupesxzeHve opraHusyeT paboTy C JeTbMU B TeueHue yueOHoro roza. Ilo
WHUIIMATUBEe JieTed B YupeXJeHWW MAOTOJIHUTETbHOTO 00pa30BaHUs MOTYT
CO3/laBaThCs JleTCKUe 001llecTBeHHble 00beIMHEeHUsI M OpTaHu3al[|y, [JefCTBYIOIINE B
COOTBETCTBUM CO CBOUM Y CTaBOM.

PesxuM pabOoThI yupesKieHus OTIpe/ie/isieTCsl Y CTaBOM.

EfvHuia mM3MepeHus: yueOHOrO BpeMeHM UM OCHOBHasi (popMa OpraHv3alyiu
yueOHO-BOCTIMTAaTeIbHOTO Tipoliecca — Ypok. [1po/jo/kuTe/ibHOCTh ypoKa He OoJiee
45 MUHYT, TlepeMeHbl — He MeHee 10 MUHYT AJs1 OT[bIXa JleTeld U TpOBeTPHBaHUS
TOMell[eHUM.

Pacrvicanue 3aHSTUN COCTaB/sieTCs jisl COo3/laHusi Harbosiee G1arornpusiTHOTO
pexxuMa TpyJa JeTell aAMUHUCTpaLMedl yupex[eHWss II0 TpeJCTaBeHHIO
refiaroriyeckux pabOTHMKOB C y4eTOM TIOKeJaHWW popauTesiell  (3aKOHHBIX
npe/icTaBUTeel), BO3PAaCTHbIX 0COOEHHOCTel JieTell U YCTAaHOB/IEHHBIX CAaHUTApHO-
TUTHeHUYeCKUX HOPM.

B yupesxaeHre AOMOTHUTETHLHOTO 00pa30BaHUs JleTell HaroJHsIeMOCThb TPYII
OTpe/ie/iieTCs] B COOTBETCTBUM C THUIOBBIMU y4eOHBIMU TUlaHaMH, (defepaabHbIMU
rocy/lapCTBeHHbIMU TpeOOBaHUSIMH.

C yueToM HamnpaB/ieHHOCTH MPOTPaMM JOTIO/THUTeTbHOTO 00pa3oBaHUs JieTel,
3aHATHSL TIPOBOASATCS MHAWBUAYaJIbHO WK C TPYNMON AeTeld. ['pymirbl MOTYT OBITh
O/JTHOBO3pAaCTHbIe WM pa3HOBO3PACTHBIE.

B yupexzaeHuud BeJeTcs MeTojguueckas pa0oTa, HarpaBjeHHas Ha
COBepIlIeHCTBOBaHKe 00pa30BaTe/IbHOTO Mpoliecca.

YupexgeHrue MOXXeT OpraHW30BbIBaTh U TPOBOJAUTH KYJIbTYPHO-MaCCOBBIE
MepOonpUsTUS [t 00yUarouxcsi, poAuTesnei, 00IecTBeHHOCTU FOpPo/a.

OTBeTCTBEHHOCTh 3a peaM3alyio IOTIOJHUTEebHBIX —00Ilepa3BUBAIOIINX
MpPOrpaMM B TIOJTHOM 00beMe BO3/1araeTcsi Ha pyKOBOJUTeIS YUpPex1eHusl.

[IpaBuna ripuemMa Ha oOyueHue 1o obpa3oBaresbHOU MporpamMmme B 00Js1acTH
WUCKYCCTB B YacTW, He TMpPeJyCMOTPEHHOW 3aKOHOZATe/lbCTBOM, OMpeZesistoTCs
yupeauTesieM 00pa30BaTe/IbHOTO YVUPEXIeHUs U 3aKPeIUIsioTCS B yCTaBe WM
JIOKaJIbHOM aKTe.

[Ipy mnpueMe Ha JOMOJHUTENBHYIO 0OIllepa3BUBAOIIYI0 TPOTPamMMy
oOpa3oBaTe/ibHOe YyupeXK[eHue TPOBOAUT OTOOp JeTell C Lie/bI0 BbISIB/IEHUS X
TBOPUECKHUX CIIOCOOHOCTeM, a TakKe, B 3aBUCUMOCTA OT BHJA WCKYCCTB, U
dusnueckux AaHHbIXx. OTOOp AeTei MpoBoAUTCA B ¢dopMe TBOPUYECKUX 3a/laHUM,
MO3BOJISAIOLIMX ~ OTpe/ie/IuTh Haluuue Yy JleTed crmocobHocTet B objactu
oTipe/ie/IeHHOT0 BU/la UCKYCCTB. 3aumc/ieHue JieTell B 0Opa3oBaTe/ibHbie YUpeK/eHust
OCYIL[eCTBJISIeTCS TI0 pe3y/bTaTaM ux otbopa. [Topsizok 1 cpoku rpoBeieHus 0TOOpa
JeTell  yCTaHaB/IMBalOTCS 00Opa3oBaTe/lbHBIM  yupeKAeHHeM CaMOCTOSITeTbHO.
[Topsinok otbopa [eTet AO/DKeH OBITH OTpPakeH B ycTaBe 00Opa3oBaTebHOTO
yupexxaenusi. OOyuaroiuMcst 00pa3oBaTebHOTO YUPeXX/eHUsl SIBSeTCs JIMLIO,



3ayMC/IeHHOe TIpDUKa30M DPYKOBOAMTe/Nsi B oOpa3oBaTe/ibHOe yupexJeHue TI0
pe3yJibTaTaM 0TOOpa Mpu Npreme.

[Topsiiok TipveMa y4Yal[uxCs B YyupeXkieHue [O/DKeH ObIThb [OBefleH [0
CBeZleHUst 00yUaroIuXcsl, UX poAuTesieli (3aKOHHBIX TIpe/ICTaBUTe/Iel) U 3aKperieH B
yCTaBe yupexzeHus 1 (UIM) JIOKaJIbHOM HOPMaTUBHOM akte. [1pu ripueme yuamumxcs
B yupeXkJeHue TocieqHee 0053aHO O3HAKOMUTDH yUalluxcs U (WIH) UX POAUTeseH
(3aKOHHBIX TPeACTaBUTE/IeN) C YCTABOM YUPEXIeHUsl, JIMLIeH3Wel Ha TIpaBO BeJeHHUs
oOpa3oBaTe/ibHOU /leATe/IbHOCTH, DPEXUMOM paboThl yupexzaeHusi, [lpaBunamu
BHYTPEHHEro pacriopsifika B yupeXkJeHuu, obpa3oBaTe/bHbIMKA MpOrpaMMaMHu U
MOPSIIKOM MX peanv3aliyu. [IpaBa u 06s13aHHOCTH y4alllMxcsi, poguTesieli (3aKOHHBIX
Trpe/iCTaBUTe/Iell) HeCoBepIIeHHOJIeTHUX YYallluXcsl JOJ/DKHbI ObITh  OTpe/iesieHbl
YCTaBOM YUpPEeXJeHUSI U WHBIMU TpPeAyCMOTPEHHBIMU 3THUM YCTaBOM JIOKaJTbHBIMU
HOPMAaTHUBHBIMU aKTaMHU.

[TopsiioK OTUMCAeHHs] OOyYalrlUXCs U3 YUpeXJeHWs yCTaHaBIUBAeTCs
yCTaBOM YUpeXJeHHUs U JIOKaTbHbIM aKTOM.

Cpoky TpefioCTaB/IeHHsT MYHHULMIIAJBHOM YCJIYyTH COOTBETCTBYHOT CPOKam
OCBOEHUsI [IOTIO/THUTE/IbHBIX 0O0IIjepa3BUBaIOIMX TpOrpaMM, pa3pabaTbiBaeMbIX U
NMpUHUMaeMbiX 00pa3oBaTe/bHbIM  YUpeXXIeHHeM CaMOCTOSITIbHO C  Y4eToM
pekoMeHzaLMi MuHucTepcTBa obpa3oBanus Poccutickoit @esepaiiyu.

2.3. TpeboBaHusi K JOCTYITHOCTH TIPeJOCTaB/IeHHs] MyHULIUTIA/ILHOW yC/IyTH U
OCHOBAaHMUS [IJ1s1 0TKasa B ee MpeJoCTaBIeHUH.

Kaxxapiii pebeHOK MMeeT TIpaBO Ha TMoJlyyeHHe JOCTYITHOTO M KaueCTBEeHHOIO
o0pa3oBaHUs B COOTBETCTBUU C YPOBHEM CBOET'0 PA3BUTHS U COCTOSIHUEM 3/]0POBBSI.

B03MOXXHOCTh MOJTyueHus1 TpakJaHaMy 00pa30oBaHUs He [JOJDKHA 3aBUCETh OT
MoJjia, pachl, HALUMOHAIbHOCTH, $3blKa, NPOUCXOXKJEHUS, MeCcTa >KUTEIbCTBa,
OTHOILIEHUSI K penurud, yOexaeHW, TPUHAAIEKHOCTH K  0OIleCTBeHHbIM
opraHu3anusM (06beJUHEHUSIM).

KonnyecTBO mipremMa 0OyuaroIUXcsi OTpeJefisieTCsl eXXeroJHbIM I1JIaHOM
npreMa, KOJWYeCcTBOM BaKaHTHBIX MecT. [Ipu ripueme TpebyeTcss MeAULIMHCKOE
3aK/Ir0YeHue (CrpaBKa): Ha OTCYTCTBHE INPOTHUBOIIOKAa3aHWHM (CepeuHO-COCYAMUCTBIX,
OTOPHO-/IBUraTe/IbHbIX) /ISl 3aHATUN Xopeorpadueii; Ha a/ulepruyeckve peakLivu
npd paboTe C JAKOKpAaCOUHBIMU MaTepuajaMd y TIOCTYMAILUUX Ha 3aHATUS
JKMBOITMCBIO; Ha OTCYTCTBHe BHYTPHUYEPEIHOrO [aB/ieHHs y IIOCTYIAaKIUX Ha
o0OyueHue Urpe Ha JyXOBbIX UHCTPYMeHTax U Apyroe.

C [eTbMU-UHBA/IMJAaMH MOJKeT TIPOBOAUTHLCS WHAWBU/Yya/lbHasi paboTa 1o
MeCTY >KUTeJ/IbCTBaA.

OcHoBaHveM [/ OTKa3a B TIPeJOCTaB/J€HWM MYHHULMIIAIBHOM YCIyTH
SIBJISTFOTCSI:

- TIpefoCTaB/ieHHe 3asiBUTE/IEM JOKYMEHTOB, COJep)KallliX MPOTUBOpPEUrBbIe
CBe/IeHUsI UM He COOTBETCTBYIOLIMX TPeOOBaHUSIM, YCTaHOBJ/IEHHBIM [JIeMCTBYIOIIUM
3aKOHO/aTeIbCTBOM;

- HeBBITIOJIHEHUe 3asiBUTe/ieM yueOHOTO IylaHa WKW HapyllleHue yCTaBa, TPaBu/I
BHYTPEHHETr 0 pacriopsi/ika yupexeHus;



- Hey/IOBJIeTBOPUTE/IbHBIN pe3ynbTaT TIPU TMPOXOXKJEHUM BCTYIUTENbHBIX U
BBITTY CKHBIX 9K3aMeHOB;

-  MEJULIMHCKOTO 3aK/IIOYeHHWs O COCTOSIHUM 370pOBbsi pebeHKa, ero
HEBO3MO>KHOCTH TTOCeIaTh BbIOpaHHOe Harpas/ieHre 00yueHus;

- OTCYTCTBHE MECT B yUpeX/IeHUU;

- Bo3pacT pebeHKa MeHee MHWHHMAJbHOTO 3HAaueHWs, TIPeJyCMOTPEHHOTO
JIeMCTBYIOLLIMM 3aKOHO/IaTe/TbCTBOM U YCTaBOM YUPEeXKIEeHHS;

- BO3pacT  TMOCTYIAIILIET0 6onee MaKCHMasbHOT 0 3HaueHwus,
TIpe/lyCMOTPEHHOI'0 YCTaBOM YUpeKeHUs.

2.4. TpeboBaHusi K YypOBHIO MaTepUa/ibHO-TEXHUUECKOTO obecrieueHus
TMpe/j0CTaB/IeHUs] MYHULIMTIATbHON YCIYTH.

Yupex/eHue, TIpeJoCTaB/siiollee MYHULUMAIbHYIO YCIyTy, AO/DKHO OBITh
pasMellieHO B CrelilaJbHO Tpe/Ha3HaueHHbIX (WM MPUCTOCODO/eHHBIX) 3/IaHUSAX U
TIOMeIIIeHUsIX, [JOCTYMHBIX [Jisi HacesneHusi, obOecreueHHbBIX BCeMH CpeJ|CTBaMU
KOMMYHaJ/IbHO-OBbITOBOTO 00C/Ty>KHUBaHUsl, Tesie)OHHOM CBSI3bIO.

[Io pa3mMepaM W COCTOSIHUIO TIOMeEIIeHUSI [O/DKHBI OTBeuaTh TpeOOBaHUSIM
CAHWTapHO-TUTMEHUUECKUX HOpPM, TIpaBWI TPOTHUBOIOXKApHOUW 0e30racHOCTH,
6e3omacHOCTU TpyJa PabOTHHUKOB U [O/DKHBI OBITH 3all[UIIeHbl OT BO3JeNCTBUS
(GakToOpoB,  OTpPULIATEJIbHO  B/AMSIOIIMX  HA  KadyeCTBO  MPeJOCTaB/sieMbIX
MYHUIMTIATbHBIX YCIIYT.

Yupex/eHrue [JO/DKHO ObITh OCHAILleHO CrellaJbHbIM 000pyJ0BaHUEM,
anrapaTypou, npubopamMu, OTBeUarolMMH TpeOOBaHMSAM CTaHAapPTOB, TeXHUUECKUX
yCJIOBUH, APYTM HOPMaTUBHBIM TpeOOBaHUSM U 0OecrieurBaroLMMU Ha/jjiekallee
KaueCTBO TPe/I0CTaB/IsIeMbIX YCIIYT.

LleHTpanbHbIE  BXOJ, B  TIOMelljeHUs] JO/DKeH  ObiTb  00OOpyAoBaH
nHbOpPMaI[MOHHOW  Tab/MuUKOW  (BBIBECKOM), cofep)kallleii  COOTBETCTBYHOIIlee
HanMeHOBaHue. IHpopmalimoHHasi TabMyKa pa3MelriaeTcs psiZioM C BXO/IOM.

[TomelrieHUs JOJKHBI COZlep)KaTh MecTa UH(POPMHUPOBaHUs, MpejHa3HauUeHHbIe
JJisS  O3HAKOMJIEHWsI TpaxJaH C WH(OPMAlMOHHBIMA MaTepuanamMu. Mecra
MHPOPMUPOBaHHSI ~ 00OpYAYIOTCS ~ BU3yalbHOM, TEeKCTOBOW  MHQOpMaLen,
pa3MelilaeMoli Ha HMH(OPMAIMOHHBIX CTeHAaX. K MH(pOpMallMOHHBIM CTeHjaM, Ha
KOTOPbIX pa3MelljaeTcss MHQOpMalusi, [J0/DKHa ObITh obecrieueHa BO3MOXXHOCTB
CBOOOJHOTO I0CTYyTIa FPayk/iaH.

MartepuanbHO-TeXHUUeCKMe YCIoBUs (BK/ItOUasi Haliduue HeobX0AUMBbIX
romelieHU U 000py/Zi0BaHUs) TPeAOCTaBIeHUsT MYHULUMTIAIbHON yC/IyTH [IOJDKHBI
obecrieurBaTb BO3MOXKHOCTh JOCTV)KEHUS] yUall[UMHUCSl pe3yJ/IbTaTOB OCBOEHHsI
JIOTIOJTHATETLHOM 00ITiepa3BrBarollieii mporpaMmbl (00pa3oBaTe/IbHBIX MPOrpaMMm), a
TakKe COO/tofieHre [AeUCTBYIOL[UX CAHUTAPHBIX U TIPOTHBOIOXKAPHBIX HOPM,
TpebOoBaHMM OXpaHbI TPY/a.

2.5. TpeboBaHusi K KaJpoBoMy 00ecrieueH’I0 WCTIOTHUTES] MYHHULUNATIbHBIX
YCJIyT.

YupeskZieHre JO/DKHO pacrojiaraTb HeoOXOJWMBIM UHC/IOM CIIeL[Ua/MCTOB B
COOTBETCTBUM CO IITAaTHBIM PaClMCaHUEM YUpeXIeHHs.

CrierMasMcTbl  JO/DKHBI ~ MMeThb  COOTBETCTBYHOIjee  oOpa3oBaHue,



KBa/iM(UKaLuo, rpodeccroHalbHY0 MOATOTOBKY, 00/alaTh 3HAHUSIMHA U OITBITOM,
He0OXO0JUMBIMU ZIJIs1 BLITIOJTHEHUS BO3/I0KEHHBIX Ha HETO 00513aHHOCTEH.

Y  CrHeluanyicTOB KaKAOW KaTeropud [IOJ/DKHBI — ObITh  JOJDKHOCTHBIE
WHCTPYKIMH, YCTaHaB/IMBAOIIMe UX 00513aHHOCTH U1 TIpaBa.

B yupexaeHWW [AO/DKHBI OBbITh CO3[aHbl yC/IOBUSL [JIA  aTTeCTalud
CreL1aJTuCTOB.

OcHOBaHUSIMM [I7IsI TIOJTYUeHHs [JOMYyCKa K paboTe SIBJSIOTCSA TIPOXO’KAEHMe
00s13aTe/TbHBIX MeJUIIMHCKUX OCMOTPOB M MHCTPYKTa)kel Mo TexHUKe 6e30racHOCTH
W OXxpaHe TpYy/a, IMOoKapHOW H 3jeKTpobe3omnacHoCTH (C TMHCbMEHHOW OTMETKOM
Ka)KZoro paboTHHUKAa B COOTBETCTBYIOIIMX >XypHasiax). B ganbHeliniem pabOTHUKU
YupexxaeHusi [O/DKHBI TIPOXOJUTh MEJULMHCKMM OCMOTP C ME€PUOJUYHOCTHIO,
orpeiesieHHOW TpeOOBaHUSIMHU, TIPe/bsB/IIEMbIMU K JaHHOU JJOJ/DKHOCTH.

B nipoeccrioHanbHOM AesTeTbHOCTA PabOTHUKY OTHOCSITCSI K TIOTPeOUTesIsIM C
yBakeHHeM, 00si3aHbI OKa3bIBaTh BCIO HEOOXOJWMYIO TTOMOIIb B BBLITIOJHEHUM WX
3arpOoCOB, BBIT/ISIAETh OTMPSITHO U aKKyPaTHO.

K mneparormueckol [eATebHOCTM He [OIMYCKAKOTCS JIMLA, OIMpeZe/ieHHbIe
yacTet0 BTOpoM cratbu 331 Tpygosoro kogekca Poccurickon ®epeparuu.
[Temarorrueckre pabOTHUKKM MOTYT OBITH OTCTpaHeHbI OT pabOThI B C/Iydasx H
NopsiIke, YyCTaHOB/eHHbIX cratbert 331.1 TpymoBoro kopmekca Poccurickon
Defeparuu.

2.6. TpeboBaHusi K ypoBHIO HMH(OPMAaI[MOHHOTO obecreueHus1 TTOTpedOuTenen
YCIyTH.

2.6.1. YupexaeHue o0s3aHO CBOEBPeMeHHO oOOecTieurBaTh TIOTpeOHTesneu
HeobXoUMOM U JOCTOBepHOM MHGbOPMaIe 0 TIpeoCTaB/IIeMbIX MYHULIUITA/IbHbBIX
ycjiyrax v 06ecreuuTbh BO3MOXKHOCTb X TPaBU/IBHOTO BbIOOpA.

B coctaB vH(opMalMd O MpeoCTaB/sIeMOM ydpek/JeHrueM MYHHULUNaIbHON
yciiyre B 00s13aTe/TbHOM MOPSIIKe BK/TIOYAIOTCS:

- XapaKTepUCTUKUA MYHUILUTIATLHOMN YCTYTH;

- HaMeHOBaHHe 00pa3oBaTe/IbHBIX IPOTPAMM, Peai3yeMbIX YUPeKIeHUeM;

- mpaBuna U ycnoBus 3ddekTMBHOrO U 06e30MacHOTro TpeoCTaB/IeHus
MYHUIUTIATBHOU YCIYTH;

- rapaHTuiiHble  00si3aTe/ibCTBA  YupeXXZAeHusi,  TPeJOoCTaBJIsIOLero
MYHULUTIATBHYIO YCIYTY;

- OInMcaHue BO3MOYKHOCTU BJIMSIHUSL TIOTpeOuTesieli yc/lyrd Ha KauecTBO
OKa3aHWs MYHULIUIA/IbHOMW YCIIyTH;

- ONWMCaHWe BO3MOXHOCTHA TIOTyYEHUsI OLEHKA KayecTBa OKa3aHWs
MYHULIMIIAIBHON yC/IyTH CO CTOPOHBI OTpebuTenel yciyTy;

- yCTaHOBJIEHWE B3aMMOCBS3M MEXAy MpeJ/I0KeHHOM MYHULUNA/IbHON
yCIyToW U peanbHbIMU TTOTPeOHOCTSIMU ee TIOTpeOuTeei.

2.6.2. lnopmupoBaHue MoTpeduTeNeid yCayry OCyIeCTB/IsSeTCs:

- uyepe3 oduIUanbHBIM  calT  yupexaeHus B  UHGOPMAIMOHHO-
KOMMYHHUKALIMOHHOU ceTu «VIHTepHeT»;

- TIOCpeACTBOM pa3MellleHrdss UHGOPMalUM Ha WHGOPMAaI[MOHHBIX CTeHJaX B
3naHuM (TIOMEILeHNH) yYpeXXIeHUsl, Ha BbIBECKe y BXOJa B 37jaHue (MomeleHue)



yUpeXIeHus;

- IOCPeJCTBOM MH(OPMALIMOHHOW PACCHIIKM 110 3/IeKTPOHHOM MOYTE;

- Ha OCHOBAaHMHM TMCBMEHHOTrO 3arpoca, OTIPAaBAEHHOIO IO 3JeKTPOHHOU
roure;

- 1o TenedoHy;

- IPY IMYHOM TIOCeIIIeHUU YUPeXK/eHHSsI;

- yepe3 CpeACTBa MaccoBoi uH(opMmauuu (pajuo, TesieBUJleHue,
rnepuojMyeckas TedaTb, MWH(OPMAalLMOHHble TMOpTalbl ceTd VIHTepHeT) u
TOCPe/ICTBOM Pa3MMUHbIX (hOpM peK/iaMbl (adHIIM Ha peK/IaMHbIX CTeH1aX, OaHHepHI,
rnevaTHasi peKjamMHasi NpOAYKLUS U APYToe).

2.6.3. Ha oduiuansbHOM cailiTe yuypeXxAeHUsi B  HH(OpPMAaIMOHHO-
KOMMYHUKAI[MOHHOU ceTH «VIHTepHeT» pa3MelljaeTcs cyieAyroias nHbopMarius

- TIOJIHOe U COKpallleHHoe (MpY Ha/MuKMK) HavMeHOBaHWe o00Opa3oBaTe/bHOM
OpraHu3alivy;

- [laTa CO3/JaHusl YUpeXX/eHUs;

- nadopmaiyst 06 yupeauresie (yUpeauTensx);

- HaMeHOBaHUe TPe/ICTaBUTe/IbCTB U (PU/IUAJIOB yupexxieHus (Tpy Ha/Iuuru);

- MeCTO HaxXOXK/eHHUsl yUpex/eHusi, ee MpeJCTaBUTe/NbCTB U (uamanoB (mpu
Ha/IMuun);

- pe>kuM U rpaduK paboThI;

- KOHTaKTHbIe TeJsie()OHbI;

- a/ipeca 3/IeKTPOHHOM TMOYTHI;

- uHdopMalMs O CTPYKType M 00 opraHax YyIipaB/eHUsI YUupeX[eHUus C
yKa3aHWeM HaMeHOBaHWM CTPYKTYPHBIX M0o/jpa3/ie/ieH’id (OpraHoOB yrpaB/eHUs);

- uHdopMalys o (paMuInsax, MMeHax, 0T4ecTBax (Tpy HaTMUMK) U TOJDKHOCTSIX
PYKOBOJUTe/Iel CTPYKTYPHbBIX MO/pa3/ie/leH1;

- JOKYMEHTbl B BH/le KOMNWM U 3IEKTPOHHBIX [TOKYMeHTOB (yCTaB;
CBUJIETE/IbCTBO O TOCYJAPCTBEHHOW akKpeauTaluu (C MOpWIOXKeHussMu) (mpu
Ha/TMYMK); TIpaBUia BHyTPEHHETO pacTiopsiika 00yJaroIyxcs; TIpaBuia BHYTPEHHEro
TPYJOBOIO  pacropsi/ika; KOJUIeKTUBHBIM  [JOTOBOpP; OTYeT O pe3yJjbTarax
camMoo0c/ie[loBaHusl; TIPeJMCAHKSI OPraHOB, OCYILeCTBJSIOLUX TOCYAapCTBEHHBIN
KOHTpO/b (Hazm3op) B cdepe o0pa3oBaHus, OTYETHl OO0 WCIIOTHEHWH TaKUX
MpeANnUCaHui; JIOKaJibHble HOPMAaTUBHbIE aKThl TI0 OCHOBHBIM  BOIIPOCAM
OpraHu3aluy 1 OCyllieCcTB/IeHUs1 0O0pa3oBaTebHOM JesiTe/IbHOCTH;

- nH(opMaLus 0 peann3yeMbix 0bpa3oBaTe/bHbIX MMPOrpaMMax;

- nH(OopMaLYs 0 UMCTIeHHOCTH 00yYaroIuxcs;

- “H(opMaLs O PYKOBO/CTBe, TeJlJarOrMueCKOM COCTaBe;

- MaTepHUabHO-TEXHUUeCKOoe obecrieueHue " OCHAILIEHHOCTh
o0Opa3oBaTeIbHOTO TPOLIecca;

- nH(opMaLys 0 MOPsiIKe OKa3aHWs IJIaTHBIX 00pa30BaTe/IbHBIX YCYT;

- UH(OpMAaLMI0 0 KOJIMYeCTBe BaKaHTHBIX MeCT [Jisi rpuema (repeBoja) Mo
Ka)k/1oi obpa3oBaTe/ibHOM MporpaMMe, CrieljuaJbHOCTH, HallpaB/IeHUIO TI0/ITOTOBKY;

- nH(OPMaIHIO O CTIeIMA/IbHBIX YCJIOBUSX s 00yUeHUs] MHBAUAOB U JIUILT C
OrpaHUYeHHbIMUA BO3MOKHOCTSIMU 3/10POBbS;



- CBeJleHUsI O BBITIOJITHEHWA MYHULIMIIAIBHOTO 3ajlaHusi, OTUeT O pe3y/ibTaTaX
JesITeIbHOCTU yUpeXX/1eHNSs;

- KOmusl IUlaHa (PUHAHCOBO-XO3SINCTBEHHOW [eSTe/IbHOCTA YUpeXXeHus,
YTBEP)KJEHHOTO B YCTaHOBJIEHHOM 3aKOHOZATe/JbCTBOM Poccuiickor ®Pezpepanuu
nopsijike, WK OIO/I)KETHOUM CMeThl;

- uHas uHpopmarus (MH(OpMaLus, pa3MellieHre U OMyOJMKOBaHUE KOTOPOIA
SIBJISTIOTCST  00si3aTe/IbHBIMM B COOTBETCTBUM C 3aKOHOJATelbCTBOM Poccuiickoit
®enepaiy; uHbopMalusi, KoOTopas pa3MellaeTcsi W OMyOJMKOBBIBAeTCS TI0
pellieHuI0 yupeauTessi; UHpopMalusi, KoTopasi pa3MelliaeTcss U OIy0O/JMKOBLIBAETCS
M0 pelIeHUI0 yUupeXKJeHUs; pe3yJ/bTaThl He3aBUCHMMOW OL|eHKHA KauecTBa OKa3aHUs
yCJIYT  YupeXx[eHWs, a Takke TMpe[jio)keHdss 00 yayullleHWd KayecTBa WX
JlesiTe/IbHOCTH; TI/IaH TI0 y/IyullleHUI0 KauecTBa paboThl yupeXxjeHust).

2.6.4. Ha vH@oOpMallMOHHBIX CTeHJax B 37jaHUU (TIOMeIeHHUH) YUpeKeHHs
pasmMeliaercs ciefyronias UHGOpMaLs:

- TIO/THOe HaMEHOBaHue YUpeKJeHUsl, TOUTOBBIN 1 3/IeKTPOHHBIN a/Ipeca;

- pe>KuM paboThl yUupeXieHus;

- (hamususi, UMsi, OTUECTBO PYKOBOJWTES YUPEXK/IEHUs, ero 3aMeCcTUTe 1el;

- CTpYKTypa yYpeX[eHHus, C yKa3aHMeM Ha3BaHUA CTPYKTYPHBIX
nojipasziesieHuii yupeXkaeHuil C yka3aHuem ¢GaMuIud, HWMeHH, OTuecTBa WUX
PYKOBOZAUTeJIel;

- KOHTaKTHbIe Tesie)OHbI (HOMep CIpaBOUHOrO TesiepoHa, HOMepa Tee()OHOB
DYKOBOZAUTE/IS yupeXK/|eHUusi, ero 3aMecTuTesiel, pyKOBOJWTe/lell CTPYKTYPHBIX
noZipa3/ie/ieHu yupesx/1eHus );

- TlepeyeHb OKa3bIBaeMbIX yupexkJeHreM yciayr (paboT), B TOM UMc/ie TIaTHBIX
(c yka3aHueM CTOMMOCTH YCJIYT).

2.6.5. TTocpeacTtBoM MH(MOPMALIMOHHOW PACChUIKK MO 3/IEKTPOHHOM ToYTe [0
noTpeOuTesIsi JOBOJUTCS Crefytolasi uH(opMarus:

- 00 yupeskieHnH, ero pecypcax;

- 00 OKa3bIBaeMbIX yupexeHrueM yciyrax;

- KOHTaKTHasi "HOopMaLysi;

- pe>KuM paboThl yupeieHus;

- 0 IPOBO/IMMBIX MEPOTPUSTUSIX.

2.6.6. Ha ocHOBaHMM TIMCBMEHHOTO WM 3€KTPOHHOrO oOpaleHus
Tpe/j0CTaB/IsieTCsl MHpOpMaLus:

- 00 yupex/ieH1H, ero pecypcax;

- 00 0Ka3bIBaeMbIX yupeXx/jeHHueM yCayrax;

- KOHTaKTHasi nHGopMaLus;

- peXXuM paboThI YUpeXKJeHus;

- 0 IPOBO/IUMBIX ME@POTIPUSTUSIX.

OTBeT Ha oOpallleHre HarpaBJseTCsl TIOUTOM B ajjpec 3asBUTeNsE B CPOK, He
npeBbItatoimii 30 fHel ¢ MOMeHTa MOCTYIUIeHUs] MMCbMeHHOT0 00pallieHusl.

OneKTpoHHbIe oOOpallleHUss TIPUHUMAIOTCS 110 ajpecaM, yKa3aHHbIM Ha
o(pULIMaTbHOM calTe yupexJeHusi B WH(OPMaLMOHHO-KOMMYHUKALIMOHHOW CeTH
«/HTepHeT». OTBeT Ha 3/IeKTPOHHOe oOpallieHre [aeTCs OTBEeTCTBEHHBIM JIUL[OM B



(opMe MMCBEMEHHOT0 TeKCTa B 3/IEKTPOHHOM BH/le B TeueHHe 10 pabouux JHeil.

2.6.7. NndopmupoBanue o mMopszke MpefoCTaBleHUsI YCAYTH MO TejnedoHy
OCYILL[eCTBJISIETCSI B COOTBETCTBUU C TpapukoMm paboTel yupexieHus. OTBeT Ha
TefeOHHBIM 3BOHOK [JIOJDKEH CoJep)KaTb MH(pOpMaLMl0 O HaWMeHOBaHUU
yupexxaeHus, GaMuidy, UMeHHU, OTUeCTBe U JO/DKHOCTH pabOTHHKA, TPUHSBIIETO
TenedhOHHbIN 3BOHOK.

[Ipu oTBeTax Ha Tesie)OHHBbIE 3BOHKM M YCTHbIe OOpallleHusi, [JO/DKHOCTHbIE
NULIa yUpeXXJeHusl O/DKHbBI B Be)K/IMBOM U JOCTYITHOW (popMe [jaTh MCUepIibIBatoL1e
OTBeThl Ha BCe BO3HUKAMOILIME y 3asiBUTe/Is1 BOMIPOCHI, CBSI3aHHBIE C Mpe/ioCTaB/IeHeM
yciayru. Bo Bpemsi pasroBopa [O/DKHOCTHOE JMLIO [JOJ/DKHO TPOWM3HOCUTH CJIOBA
yeTKO, U3beraTh «Iapajie/ibHbIX pa3rOBOPOB» C OKPY’KaloL[MMHU W He TIpepbIBaTh
pasroBop MO TMpUYMHE TOCTYIUIeHUs 3BOHKA Ha Jpyrod ammapar. PasroBop He
JIOJDKEeH TIpoJIo/KaTbcst 6oee 10 MUHYT.

2.6.8. Uepe3 cpexnctBa MaccoBou wuH(popMauuu (paguo, TeneBUEHHE,
nepuoAuuecKass reuatb, MH(POpPMALMOHHbIE TIOpTalbl CceTU VIHTepHeT) W
TOCPe/ICTBOM Pa3/nyHbIX (JOpM peksiambl (apuili Ha peK/laMHbIX CTeH/jaX, OaHHepbI,
revaTHasi pek/jiaMHasi TIPDOAYKLMSI) [0 TIOTpeOuTessi [JOBOAUTCS —CJIeAyIOLIast
MHpOopMaLusi:

- 00 yupeskieHnH, ero pecypcax;

- 00 ycyrax yupexaeHus;

- KOHTaKTHasi MTHpOpMaLys;

- peXXuM paboThI YUpeXKJeHus;

- 0 TPOBO/IVMBIX MEpPOTPUSTUSIX.

3. OcyiecTB/ieHHe KOHTPOJIA 3a COOJIIOJjeHHeM CTaHJapTa KaudecTBa
O0Ka3aHHWs MYHHLMINA/JIbHON YCIyTH

3.1. KoHTposib 3a cobsmo/ieHreM T0JIOKeHH HaCTOSIIero CTaHZapTa U WHBIX
HOPMAaTHBHBIX MMPABOBBIX aKTOB, YCTaHABIMBAIOIIUX TPeOOBaHUS K TIPeI0CTaBIeHUIO
MYHULIMIIAIbBHOW yCIYTH, OCYILIECTBJ/ISAeTCS IIOCPeJCTBOM IIPOBeJeHUs IpoLiefyp
BHYTPEHHEr0 M BHELIHEero KOHTPOJIA (fasiee - KOHTPO/IbHbIe MePOPUATHS).

3.2. Ocyl1iecTB/ieHre KOHTPOJISI 00ecrieunBaeTcs IyTeM MPOBe/ieHUsI TIPOBEPOK
JesITe/TIbHOCTU YUYPeKJeHUs, IPeJOCTaB/ISIOLero yCayry.

3.3. Bce mipoBesieHHble TIPOBEPKW TMOAJIEXKAT 00s3aTeslbHOMY yueTy B
CreLMaibHbIX )KypHaslax IpoBeJeHus [IPOBEepPOK.

3.4. YupexjeHue, TipeoCTaB/IstoLee YCIyTy, JO/DKHO UMETh JOKyMeHTa/lbHO
oopM/IeHHYI0 BHYTPEHHIOIO (COOCTBEHHYI0) CHCTeMYy KOHTPOJIA 3a MCIIOJHEeHHeM
TpeOOBaHMI CTaH/AapTa KaueCTBa OKa3aHUs yCIyT. DTa CUCTeMa /I0JKHA 0XBaThIBaTh
3Tanbl IJIaHUPOBaHUs, Tepuoj paboTel C TMOTpebuTesneM yCayr, OQopMIeHus
pe3yJ/IbTaTOB KOHTPOJISi, BbIPAaOOTKU W peanu3aliu MepOIpUSITUN 10 yCTpaHeHUIO
BBISIBJIEHHBIX HeZI0CTAaTKOB. JlaHHas crcTeMa Ji0JDKHA MpeflyCMaTpyBaTh MpoBefieHue
TaKUX BUJ OB KOHTPOJISI KaK

3.4.1. TeKylIMA KOHTPOJIb, OCYLIECTBJSIEMbIM B MpOLIECCE TMpeOCTaB/IeHUSs
MYHULMIAIBHON yC/IYTH U HarpaB/ieHHbIN Ha COOJIt0[ieHre W WCTIOTHeHre JTULaMH,
MIpel0CTaB/IIOIIMMA MYHULIMIIABHYI0 YCIYTY, MOJIOKeHUU HaCTOosIero CraHjapTa



M UHbIX HODMAaTMBHBIX TIPaBOBbIX aKTOB, YCTaHaB/MBAKOIIMX TpebOBaHUS K
Npe/l0CTaB/IeHNI0 MyHHULIMITA/IbHOM YCJIYTH, a TaKXKe 3a TIPUHATHEM UMU PelleHNl;

3.4.2. omepaTUBHBIM KOHTPOJIb, IPOBOJWMBIA B pe3ysbTaTe I0Jy4YeHUs
COOOII[eHHt OT OpraHoB TOCYJapCTBEHHOW  BJ/IaCTH, OpPraHOB MeECTHOTO
CaMOyIpaB/ieHys], [IPaBOOXPAHUTE/bHbIX OpraHoB O [peAroJjaraeMblX WU
BBISIB/IEHHBIX HapylleHUsiX (eeparbHOTO WM 00/IaCTHOTO 3aKOHOJATelbCTBa B
COOTBETCTBYHOLLEH cdepe fesATebHOCTH MYHULIMIIAIBHBIX YUPEXZEeHU ropoCKOro
okpyra KpacHOTYppMHCK; B pe3y/bTaTe oOpallleHMM TrpaxjaH C >karnobod Ha
HapylleHde TpeOOBaHMM HACTOSIIIIEr0 CTaHZApTa YU MHBIX HOPMAaTHMBHBIX TPABOBBIX
aKTOB, YCTaHAB/IMBAIOILIMX TpeOOBaHUs K MPe/loCTaBIeHHI0 MyHULIUMATIBHOW yC/TyTH.

B yupexaeHurd MoxeT ObIThb TPeJyCMOTPeHbI W Apyruve BHUbI KOHTPOJS 3a
WCIIO/THeHWe TpeOOBaHUM CTaHapTa KauecTBa OKa3aHUs yciyr (pabor).

3.5. B 1ensx ynayulleHWs KayecTBa MYHMIMMANAbHOW yciayru (paboThi)
yupexxJeHue [I0/DKHO He pexke OJHOro pasa B I0J MPOBOJUTH COLIMOJIOTUYeCKue
OTpOCHI (aHKeTHUPOBaHUe) MOTpeduTesneil yCayr AJis U3yuyeHUs yOB/IETBOPEHHOCTU
KaueCTBOM Ipe/I0CTaB/IIeMOM yCIIyTH.

3.6. BHyTpeHHMU KOHTPO/Ib OCYLECTB/ISIETCS PYKOBOJAUTENIEM Yy4UpeXIeHUs,
ero 3aMeCcTUTeIMU U PYKOBOJUTENSIMA CTPYKTYPHBIX IIOZpa3fe/leHud W UHBbIMU
YIIOJIHOMOYEHHBIMY Ha OCYLL[eCTB/IeHHMe KOHTPOJIS JULaMH (Zlajiee - IO/DKHOCTHBIE
JIULA, OCYILeCTBIISIOLE KOHTPO/Ib).

3.7. IlepeueHb [OO/DKHOCTHBIX JIWL], OCYILECTBJIAIOLIMX KOHTPO/Ib, & TaKXe
MepUOJUYHOCTb OCYLLEeCTB/IEHUS TAKOr0 KOHTPOJIA YCTaHAB/IMBAETCS IPaBOBBIM
aKTOM yupeXX/eHUsl.

3.8. BHemHuM KOHTpPO/Jb OCYIeCTB/SIETCS YTIpaB/ieHWeM KyJIbTypbl, B
COOTBETCTBUU C YTBEPXKAEHHbIM WM TIOPSIAKOM OCYILeCTB/I€HUS KOHTPOJIS 3a
JlesATe/IbHOCTBIO MO/IBEJOMCTBEHHBIX MYHULIMMNATbHBIX YUPEX/eHUH.

3.9. YnpaBneHue KyJbTypbl OCYILeCTB/ISIeT BHEILIHUM KOHTPOJIb B CAeAYHOLUX
dbopmax:

- TeKYLIMA KOHTPOJib, OCYLIECTB/SIEMbIM B TIpoLiecce TMpeJoCTaB/IeHUs
MYHULMIAIBHON yC/IYTH U HarpaB/ieHHbIN Ha COOJIt0[ieHre 1 WCTIOTHeHre JTULaMH,
MIpel0CTaB/IIOIIMMA MYyHULIMIIABHYI0 YCIYTY, MOJIOKeHUU HaCTOosIero CraHjapra
M UWHBIX HOPMAaTUBHBIX TIPaBOBBIX aKTOB, YyCTaHaBIMBAIOIIMX TpebOBaHUS K
TIpe/l0CTaB/IeHNI0 MYHHULIMITAIbHOM YCIYTH, a TaKKe IPUHATHEM UMU pPelleHnH;

- MOC/IeAYIOIIUA KOHTPOJ/Ib, OCYLIECTB/ISIEMbIM MyTeM MPOBeJEHUsI MPOBEPOK
OTUETHOCTH TO/BEJOMCTBEHHBIX MYHMULMMNAJbHBIX YUYDEXJEHWA U [JIaHOBBIX
TIPOBEPOK OCYIIeCTB/ISIEMON UMU JiesiTeIbHOCTHU, KOTOPbIY BK/IHOUaeT B cebsi, B TOM
yuc/le OLeHKY pe3yJ/bTaTOB, COCTaBa, KaueCTBa OKa3blBaeMbIX I10/BeJOMCTBEHHbIMU
MYHULIUMAIbHBIMU YUPEXKJeHUIMU MYHULIUIAIbHBIX YCIYT.

3.10. YmpaByiieHWe KyJbTYpPhbl B 3aBUCUMOCTH OT (POPMbI KOHTPOJISI TIPOBOAUT
BbIe3/[HbIe U [JOKyMeHTa/IbHble ITPOBEPKHU.

3.11. B 3aBUCUMOCTU OT OCHOBaHUSA IIpOBe/leHUs] KOHTPOJI YTipaB/jeHue
KYJ/IbTYPbI [IPOBOJIUT IJIAHOBbIE U BHETUIAHOBbIE TIPOBEPKU.

[TnaHOBBIE MTPOBEPKY MIPOBOJATCA B COOTBETCTBUU C €)KerOJHO YTBEPIKjaeMbIM
YnpaBneHueM Ky/bTyphl [JIAHOM IIPOBe/leHUs] KOHTPO/IbHBIX Mepornpusatui. B xoze



TJIaHOBOM MPOBEPKH TIpoBepsieTcsi cobuitojeHre NnopsiZika U yC/I0BUM MpejoCTaB/IeH st
MYHULIMIAIBbHOW YCJIYTH, YCTaHOBJIEHHBIX TMOJIOXKEHUSIMU HaCTOSLLEro CTaHAapTa U
WMHBIX HODMAaTUBHBIX TIPAaBOBBIX AaKTOB, YCTaHAaB/IMBAKOIIMX TpeOOBaHUS K
MpeJOCTaB/IeHNUI0 MYHULIMIIAAbHOW YC/IYyTHd, a TakKe OLIeHHWBAeTCsl JOCTHKeHHe
rokasaTesield KaueCcTBa MyHHULMIATbHOM YCIYTH.

BHernniaHOBbIE TIPOBEPKU TIPOBOAATCS IO  pe3yJjibTaTaM pacCMOTPEeHUM
obpairennii  (kasio6) ToTpebuTeneit  yciayr, TpeOOBaHUM KOHTPOJMPYHOIIUX,
MPaBOOXPaHUTe/bHBIX OpraHOB Ha HecoO/Mo/jleHue U HEeWCIoJHeHHe JHLiaMuy,
Npe/j0CTaB/ISIOMMY MYHHULIMIIATBHYIO YCIYTy, MOJI0’KeHUM HaCTOosIIero cTaHjapTa
M VHBIX HOPMAaTUBHBIX TIPaBOBBbIX aKTOB, YyCTaHaB/IMBAIOLIMX TpebOBaHUA K
Npe/jOCTaB/IeHUI0 MYHULIMIIAIbHOW YC/IyTH, a TakKe Ha MPUHATbIE UMHU peLIeHMUs,
MOCTYNUBLIMX B YTIpaB/eHHWe KYJ/bTYPbl, a TaKKe B Lie/siX MPOBEPKU YCTpPaHeHUs
HapylleHWH, BbISIBJIEHHBIX B X0/e IPOBe/IeHHOU MPOBEPKH.

3.12. [lo pe3synbrataM IpoOBeJieHUS] KOHTPOJIbHBIX MEpPONPUATUA TOTOBUTCS
aKT TIPOBEPKU YUpeX/eHHus, B KOTOPOM JO/DKHBI ObITh yKa3aHbl JOKYMEHTaJbHO
MOJTBepXKJeHHble (aKTbl HapyLIeHW, BbISIBJEHHble B XOJe T[POBEPKH, WU
OTCYTCTBUE TAaKOBbIX, a TaK)Xe BbIBOZbI, COZIeprKalljie OLIeHKY IOJIHOThl U KauecTBa
MpeJOCTaB/IeHUs MYHHULMMNAJIbHONM YCIAyTM W TPEeAJIOKeHUs] MO0 YCTPAHEHHIO
BbISIBJIEHHBIX TIPU MPOBepKe HapylleHWi. [1py rnpoBejeHMM BHEIIAHOBOU MPOBEPKU
B aKTe OTPa)KaloTCsl pe3y/bTaThbl MPOBEPKU (PAKTOB, U3/I0XKEHHBIX B oOpalljeHUH, a
TaKKe BBbIBOJbl U TpeJJIOKeHUs I10 YCTPaHEHHIO BbISBJIEHHBIX IIPU IPOBEpKe
HapylieHuid. K  BHHOBHBIM J/MLaM  [JO/DKHbI ~ ObITb ~ TIPUMEHEHbl  Mephbl
OTBETCTBEHHOCTH.

4. Yuer MHeHHUS IOTPeduTe/1ed MyYHUIIUNIAIBHOM YCIyTH

PaboTta yupexzeHus no obecrieueHHIO KayecTBa IIPeJOCTaB/Ie€HUSl YCIYTH
No/bKHA OBITh HarpaB/ieHa Ha TIOJIHOe Y/IOBJIeTBOPEHHMe 3arpocoB TOTpeOuTelis,
HerpepbIBHOE MOBBIIIEHNEe KaueCTBa NpeJoCTaB/leHUs] MyHULUMIAIbHOM YCIyTH.

PykoBoguTe/Nb  yypeX/eHHsi HeceT TOJHYH OTBeTCTBEHHOCTb Iiepe[
noTpeOUTeNsIMU 32 KaueCTBO TPeAOCTaB/isieMOM  MYHULMIIAIbHOM  yCIyTH,
obecrieunBaeT pa3bsiCHeHHE U JI0BeZleHre 3TOTr0 HarpaB/ieHus [esiTeJIbHOCTH /10 BCeX
COTPYJHUKOB YUDPEKIEeHUS.

4.1. MHenusi notpeburteneil ycayru o0 ypoBHe KauecTBa M JOCTYITHOCTH
MYHHULMMAIBHON YCIYTU ONpeesitoTCS:

- 10 pe3y/ibTaTaM T[pPOBEJeHUsI MOHUTODUHIA KauecTBa Mpe0oCTaB/eHUs
MYHULMIA/IBHON YCIyTH, B X0/le KOTOPOro MPOBOJMTCSI ONPOC, MHTEPBbIOMPOBaHUe,
aHKeTUpOBaHWe TIOTpeOuTenel MYHULIMIA/JILHONM YC/IyTM W aHa/lid3 CcoOpaHHOM
vH(opMaluy;

- TI0 pe3y/bTaTaM PaCCMOTPEHUS MUCbMEHHBIX MpeoKeHUH, 3asiBIeHUN WU
»Kanob rotpebuTesielt MyHULIUIIATBHOM yCTyTH.

4.2. Muenuss mnoTpebuTenell yCJAyrd U3yuyarOTCs, aHaJIM3UPYKHOTCA U
VICTIOJTb3YIOTCS TIPU TPOBE/IEHMH OLIeHKM JOCTYIHOCTU U KaueCTBa MYHULIAIAIbHOU
YCJIyTH.



5. TIlokazaTtenu KkauectBa ® (wiM) o0beMa TmpeAOCTaB/IeHHS
MYHULIUNA/IbHOM YC/IyTH

5.1. TlokaszarensiMd KauecTBa IIpe/IOCTaB/eHUsI MYHMIUIAIbHOU yCIyTU
YCJIOBUSIX SIBJISTFOTCS

HanmeHoBaHue rokasaTers, dopmyra pacueTa ToKasaresis WcTounnk nHpopMarmu
e/[MHHUIIA U3MepeHuUsI
Honst neTeid, CTaBIIMX OTHoLLIeHre KoJInyecTBa BHyTpeHHss yyeTHast
nobeuTeIsIMA U 00yuaroIUXCsl, CTaBIITUX JIOKyMeHTaLlus,
rpr3epaMu BCEPOCCUMCKUX nobeauTeISIMUA U TIpU3epaMu, K | IaHHbIe BHYTPEHHETO
Y MeKJyHapOJHbIX 00111eMy KOJTMUeCTBY JieTell B MOHUTOPUHT A
MepOonpuUsiTUM (MPOLIEHT) obpa3oBaTelbHOM OpraHU3alun

5.2. [Toka3aresneM ob6bema Mpe0CTaB/IeHUs] MYHULIUTIA/ILHOW YC/IYTH SIBJISITCS
KOJINYeCTBO UeJIOBEKO-uacoB (uesioBeKo-4yac). PaccunThiBaeTCsl HA OCHOBe yueOHbBIX
TUIAHOB peann3yeMbIXx 0Opa3oBaTe/bHBIX MMPOrpaMM K KOJMUecTBa 00YyuaroIuxcs,
OCBaWBalOIIUX JlaHHbIe 00pa30BaTe/ibHbIe IPOTPAMMBI.

OmnpepeneHrie 3HaueHWN TOKasaTesieli oObeMa MYHHUIUMA/IBHBIX YCIYT T10
peanu3alUi JIOMOJHUTEbHBIX 00lljepa3BUBAlOIIMX TMPOrpaMM Ha OuyepeiHOM
(bMHAHCOBBIN I'0J U IJIAHOBbIE IePUO/bI OCYLLECTBIIIeTCS HA OCHOBAaHWH Ha3BaHHBIX
HMCTOYHUKOB MH(MOpMaLuu no Gopmy.ie:

N
=P x1,
i=1
rae:
V - o0beM MyHULIMIIAJBHOW YC/AyTH TI0 peaiv3alyd JOTOJHUTEeTbHbIX
o011[epa3BUBarOIIMX IMPOrpaMM (Ue/ioBeKO-4ac);
i - peamusyemasi yupex/eHHWeM JOIOJIHUTe/bHass 0blllepa3BUBatOIIast
MporpaMmMa;
N - KO/IMueCcTBO  peanu3yeMbIX  yupeXXJeHUeM  JOMOJTHUTEIbHbIX

o6111epa3BUBAIOIIMX [TPOrPaMM;
P - Ko/muecTBO OOYYarOLUXCs MO0 i-i1 AOMOTHUTeIbHOM 00Iepa3BuBatoleit

1
rporpamme;
t, - 0ObeM i-i 10TO/THUTE/ILHOM 0011lepa3BHBaroIileli TPOrpaMMbI B Uacax.



